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LEGAL AID WA — VIRTUAL OFFICES 
Statement by Attorney General 

MR J.R. QUIGLEY (Butler — Attorney General) [2.04 pm]: In a Western Australian first, Legal Aid WA has 
taken the law to hard-to-reach people by using new technology. In June 2019, Legal Aid WA set up a network of 
virtual offices around the state. On 3 July 2019, I had the pleasure of launching this initiative. This new network 
is in addition to the existing services being delivered by community legal centres across the state. These centres 
often interact with people at their most vulnerable and continue to meet and overcome barriers for those in need 
through multidisciplinary advice and advocacy. Working with partner organisations, Legal Aid WA has opened 
virtual offices in Armadale, Joondalup, Mandurah, Midland, Esperance, Fitzroy Crossing, Karratha, and Leonora. 
Two other virtual offices at Halls Creek and Meekatharra are in the process of being established. 

The virtual offices involve the installation of a large screen and camera unit in community centres around 
Western Australia operating in partnership with the centres and allowing people to make appointments. The offices 
connect a Legal Aid lawyer to clients who require advice, providing valuable face-to-face contact for those who 
face barriers of remoteness, mobility, disability or safety concerns. These virtual offices are all in locations where 
Legal Aid WA does not have a physical office and are in addition to existing community legal centres. Regionally, 
the offices are targeting some of the most remote locations in the state and allow people in those locations to meet 
face-to-face with a Legal Aid lawyer. These offices have been set up in partnership with local community agencies 
and allow people to make an appointment alongside existing services such as information, advocacy, counselling, 
support and referral. 

Legal Aid WA recognises how important it is to gain trust and build rapport with a vulnerable client base. The large 
screens provide as close to an in-person experience as technology can offer and provides a much more connected 
experience than a telephone conversation. At the launch event, I heard feedback directly from the virtual legal 
offices at Mandurah and Esperance. Both host agencies at those locations reported on the positive difference that 
this new service is providing to their communities. I commend Legal Aid WA, led by Dr Graham Hill, for this 
initiative that has brought its services closer to these communities, and the work being done by community legal 
centres to provide advice and assistance across Western Australia. 
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